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Nursing care has a prominent role in patient satisfaction. Using a nursing model to measure patient satisfaction with nursing care 
helps define and clarify this concept.

To evaluate and improve the quality of care provided, it is of vital importance to investigate the quality of care in the context of 
health care. Patient satisfaction is a significant indicator of the quality of care. Consequently, quality work includes investigations 
that map out patient satisfaction with nursing care. To improve the quality of nursing care, the nurse needs to know what factors 
influence patient satisfaction. The aim of this literature study was to describe the influences on patient satisfaction with regard to 
nursing care in the context of health care. 

There is variety of instruments for assessing the patients’ satisfaction, questionnaires being most widely used methodology in 
nursing practice. A reliable and valid questionnaire for assessing patients’ satisfaction, applied on regular basis in nursing practice, 
provides data on quality of care provided in the department or institution. Such data are compared and evaluated, providing a base 
for continuing monitoring and improvement of the quality of care. Patient’s satisfaction with the provided nursing care is positive 
indicator, not only for the patient himself, but also for the nurse and the healthcare institution, because satisfied patients more strictly 
follow the advice of healthcare practitioners, their hospitalization period is shorter, and thus expenses of the healthcare are lower. 
Though aware of important role of nurses, the assessment of effects of nursing services to the desired therapy outcome and patients 
satisfaction with provided healthcare in this region is still deficient. Without such information and knowledge nursing activity can’t 
be properly planned and provided in a best way possible. Moreover, nurses in this region need further research, which will manifest 
and emphasize their contribution to the final result of the health care and make them more prominent.
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