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The World Health Organization emphasise that post-partum women need support at three, seven and six weeks postnatal. It was 
unknown whether the City of Tshwane’s clinics provided adequate support. The objective of the study was to describe the 

perceptions of the midwives on the use of the discharge support information package used by midwives for the postpartum women 
at the City of Tshwane’s clinics. A quantitative cross-sectional, descriptive study was conducted using structured questionnaires. 
Midwives, employed at three primary health care facilities in the City of Tshwane completed questionnaires. Data were analysed 
using STATA V13 statistical software. Fisher’s Exact Test was used to identify relationships between different variables of interest 
in particular age group and according to the midwive’s years of experience. Of the midwives 93%; (n=25) identified the most 
important support need to be informational support during the postnatal check-up of the first time mother-baby pair within six weeks 
postpartum, emotional support was the second most needed support 31% (n=17), Only 13% (n=7) and 11% (n=6) of the respondents 
indicated that they need instrumental and appraisal support respectively. The Postnatal Care Policy should be implemented in all 
health care facilities providing postpartum care. 
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